EIAOMOIHZH IAIQTIKOTHTAZ -AHAQ2H ZYTKATAOEZHZ
«ZENI@-Elevate your Home»

Ta MPoowrKd oog SeSopUEVa, TIOU LAG TIAPEXETE YL TNV CUMUETOXN 0AG OTOV ALaywVLopO pag «ZENIO-Elevate your Home», cuAAéyovTat Kot
enefepydlovral ano tnv Aopyavwtpla Etatpeia, cupdwva pe tov Mevikod Kavoviopo (EE) 2016/679 nepi npootaciog Se50UEVWY IPOOWTILKOU
XOPOKTAPO KaL TLG SLatagelg Tng Bvikng vopobeaiag.

2Kkomdg tn¢ Eneéepyaoiag/ Asdopéva NMpoowrikov Xapaktipa: H Zeni® (YnewBuvog Enefepyaoiag), eme€epydletal ta npoowrikd Ssdopéva
00G: Mpoowrikd AvayvwpLloTika (0voua, emifeto), Itolxeia Emkowwviag (tnAépwvo, e-mail), amoKAELOTIKA KoL LOVO YL TNV CUMKETOXH 0OC
oTOV ALAyWVLOUO.

Amnodékteg: E§ouolodotnpévo mpoowrikd tng Zeni@, etalpeleg cuvepyalOUEeVEG LE TNV Zeni@ yla TNV EKTEAEON TOU AlOywVLOUOU, eTALPElES
TAPOXNG UTNPECLWV ThAEPWVLIKAG evnuépwong (call centers) yla tnv emttux SHAWGCN CUUMUETOXAG OTOV SLAYWVLOUO, OTIOLOSHTIOTE apuodla
ETMOMTLKA, Snuoaota i SIKkaotikr apxn, EGOcovV auTo emIBAAAETAL A0 TO EKAOTOTE LoXVOoV VOUOoBeTkd MAaioLo fi amo SikaoTiki anodaor.

Ta Aikawpatd cag: Q¢ untokeipuevo SeSoUEVWY TIPOCWTILKOU XAPAKTAPA, £XETE OPLOMEVA SIKOULWUOTA. SUYKEKPLUEVA, UTTOPEITE O) Vo EXETE
evnuépwon kat va AapBavete aviiypado twv SE60UEVWV 0AG KATOTILV ALTAATOG, B) va amaltroete amno tyv Zeni® va dtopbwaoetl Aavbaopéva
1 A\ 6edopéva, y) va StaypaeL 1) va OTAPOTAOEL TNV eNetepyacia Twv SeGopévwy oag, yla mapadelypa otav ta dedopéva dev elval TAEov
armapaitnta yla Toug okomoug Tng enetepyaociag, §) va avtitaxbeite otnv enefepyacia Twv Sedopévwy cag, omou n Zeni® Baociletal oe £vvoua
oUUDEPOVTA TNG WC VOULKO urtdBabpo yla tnv eneepyaocia, €) va {NTAOETE amod tv Zeni® tnv dpopntotnTa Twv Se60UEVWV TTIPOOWTTILKOU
XOPOKTHPO 0§ OT) VAL AVOKOAECETE TN CUYKATABEDH oG yla TNV eMefepyaoio ava Ao OTLYU Kol XwpLg KAmolo olkovoutkn enLBapuvon. [To
Swkalwpa auto udilotatal HOVo €AV n CUVALVESH XPNOLUOTIOLETOL WG PoUTOBeon tng eneepyaociag]. e mepimtwon Aoknong evog €K Twv
QVWTEPW avadEPOUEVWY SLKOLWUATWY 0ac, N Zeni®, Ba AdBeL kABe SuvaTd HETPO YL TNV LKAVOTIOINON TOU OLTHATOC 0aG EVTOC eVOG (1) Hnvog
artd tv AN auTtoU, EVNLEPWVOVTAC COG YPOITTWE YL TNV LKOWVOTOLNGON TOU ALTAUOTOC 0aC 1 Toug AOyoug mou eUrodilouy TNV ek LEPOUC OAG
Aaoknon, A KaL Tty tkavormoinon evog A KoL TEPLOCOTEPWY EK TWV WG AVW avadePOUEVWY SIKALWUATWY 0o cUpudwva pe Tov Mevikd Kavoviopd
Mpootaocioag AsSopévwy. Nepattépw, oag yvwpiloupe OTL €xeTe To Sikaiwpa va poodUyete otnv Apxn Npootaciag Aedopévwy Mpoowrikou
Xapaktipa yla {ntripata mou adopouv Tnv enefepyacia mpoowrikwy oag Sedopévwy. MNa tnv appodlotnta tng Apxng Kat Tov Tpomo untoBoAng
katayyehiog, pnopeite va eniokedOeite tnv Lotooelida tng (www.dpa.gr - Ta Sikatwpatd pou >YmoBoAn katayyeAiag), omou undpxouv
QVOAUTLKEG TANpOodOopiEG.

Awakpatnon: Ta SeSopéva oag mou adopolV OTn CGUUUETOXH o0 otov Alaywviopd «ZENIO-Elevate your Home», Ba tnpnBouv amno tnv Zeni®
YLOL TO XPOVLKO SLAoTN O KOTA TO omolo Stapkel o Ataywviopnog «ZENIO-Elevate your Home» ektog av avakaA£CETE TN CUYKATABEOH 0ag yLa Tnv
ene€epyacia HOVOV TwV CUYKEKPLUEVWY SESOUEVWY TTOU CUVEEOVTAL UE TIG AVWTEPW UTINPECIEC Kat UTIO TNV emidpuAaln, otL dev Biyovral ta
VOULUO SLKOLWUOTA KOL Ol UTIOXPEWOELG TNG Zeni® yla TN Slakpdtnon Twv SeS0UEVWY QUTWY Ao aUTAY, cUUPWVA UE Ta OPL{OUEVA OTLG
Slatdtelg tou KavoviopoU Kal TnG EKACTOTE LoXUoU oG Kelpevng vopoBeoiag. Me tn Anén tou Alaywviopou ta dedopéva Ba Staypadouv mAnv
00wV €X0ouV SNAWGCEL TNV PNTA CUVAIVESH TOUG yLa EVNUEPWON aVADOPLKA E TUXOV HEANOVTLKEG TPOWONTIKEG EVEPYELEG TNG ALOPYAVWTPLAG
Etatpeiag /KoL véa mpoidvta Kat Ulnpeoieg tne.

Yrie0Buvog MNpootaciog AsSopévwy: Mo TNV AoKNON TwV SIKALWUATWY oag, Uropeite va ansuBuvBeite otov YnieUBuvo MNpootaciag Asdouévwy
(DPO) tng Zeni®, oto tnAédwvo: 2311-223 000, kabwg Kot oto email: dataprivacy@zenith.gr.

Mo  meplwoodtepeg  mAnpodopieg,  mapakadoUpe  SwaPdacte tnv  MoAttik  AmoppAtou TG Zeni® otov  oUvecuo
https://www.zenith.gr/privacy/.Eniong, cog yvwpiloupe, 6tLn Zeni® Sgv xpnoLUOTIOLEL TPOoWTILKA SeSopéva yia va AapBavel anodAoels xwpig
avBpwrivn mapépuBacn kat dev kataptilel tpodil. H Zeni® Sev yvwaoTtomolel ta mpoowrikd cag Sedopéva o€ TPITES XWPES EKTOG TG Eupwmaikig
‘Evwong 1 og xwpeg mou Sev umtdpxet kKataAAnAo kabeotwg npootaciog SeSopevwy.

Evnuépwon yw véa mpoidvia/ unnpeoieg kot GAAEG MpowONTIKEG evépyeleg: Me tnv amodoxf HOU cuvalvw otnv enefepyacia Twv
TIPOCWTTLKWY HOoU SeSopévwy amod tnv Zeni® TPOKELUEVOU VO EVNUEPWVOLAL OXETIKA UE TIPOOdOPES, VEA TIPOIOVTA/ UTNPECLEg Kat AAAEC
TPOWONTIKEG EVEPYELEG LEOW TNAEDWVOU, sms, viber, e-mail kot SLASIKTUOKWY KOVOALWY.

J0G¢ EVNUEPWVOUE EMIiONG, OTL UIMOpPeite Vo avoKOAEDTE TNV cuykatdBeor oag omotednmote Kal xwpic kdotog anootéAhovtag email otnv
StevBuvon dataprivacy@zenith.gr



https://www.zenith.gr/privacy/

