Opol Xpnong tng Ynnpeoiag "E§E0dAnon NoyapLacpou péow kaptag"

H etawpeia pe tnv emwvupio: «ETAIPEIA MPOMHOEIAZ AEPIOY OEXYAAONIKHI OEZIAAIAY
ANQNYMOSZ ETAIPEIA», pe é6pa: 26n¢ OktwBpiou 54-56, T.K. 54627, TnA: 2311 223000, Dof:
2311 223045, edpetng ZeniO, oto mAaiolo tng e€umnpPETNONG Twv MEAATWY TNG, Snuoupynos
UTINPEOCLO. NAEKTPOVIKAC TIANPWHAC Aoyaplacopwy ¢puotkol agpiou r/kat HAekTpLlkAg Eveépyelag
péow Awadiktuou. ESkOTEPQ, N Tapamnmavw Uumnpecia mpoodépetol pEow tTNG MUANG
MeAatwv myZeni®@: «myaccount.zenith.gr», oAA kol pEow NG LwotooeAidag tNC Zeni®
«WWW.zenith.gr» kot oe cuvepyaoia pe tnv TPANEZA NEIPAIQZ. O xpriotng Kal otig SU0 AUTEG
TMEPUTTWOELS Oa petadEpetal o aopalr totooeAida tng TPAMEZA MEIPAIQZ kat, akoAoUuBwc, Ba
Slevepyel Tn ouvalhayr Tou oto Sladlktuako Tomo ¢ tedeutaiag. O xpriotng mou emBUPEL va
KAVEL XPron TWV OVWTEPW UTINPECLWV OPEIAEL VO aVAYVWOEL TIPOOEKTIKA TOUG OPOUG XPriong Kal
va Toug amnodexBel averuduAakta. H Zeni® duvatal va Tpomomolel Toug 6poug auToug 1 va
Katapyel Tnv unnpeoia xwplc mpoeldomnoinon kat, w¢ ek ToUTOU, 0 XPNotng odeilel va Toug
Stafalel mavta KaTA tn Xprion TN emAeyYUEVNG UTtnpeciag. H ouvéxion Tng xprong Twv ogAibwv
KOLL TWV UTINPECLWY TN TAPoUoas LOTOOEALSAC, AKOUN KAl LETA TG OTtoLeG AAAAYES, OnUaiveL TRV
avernipUAAKTN €K LEPOUC TOU TIEAATN/XPNOTN amoSoxr TWV 6pWV AUTWV.

1. H €6dAnon tou Aoyaplaopol puctkol aegpiou f/kat HAektpkrg Evépyelag ulomoLeitat
UE TN XPHON TUOTWTIKAC/XPEWOTLKAC/TPOTANPWHEVNC KAPTAG KOL, CUYKEKPLUEVA, TWV
kaptwv VISA, VISA ELECTRON, MASTERCARD kat MAESTRO.

2. Oxpnotng Ba pmopet va emhé€el TNV UTnpeoia, eite pEow TNG LOTOoEAISAG TNG ETALpELOG
«www.zenith.gr», eite péow tn¢ MUANC MeAatwv myZeni® «myaccount.zenith.gry».

A. NAnpwpn Héow tnG LoTooeAidag «www.zenith.gr»

Méow tnG LotooeAibog «www.zenith.gr», o xpnotng petadépetal oe pia LotooeAida, Omou
KOAELTOL VO GUUITANPWOEL TOV KWOLKO TIANPWHNAG TOU AoyapLlacpol Tou, ToV KwSLKO TeAdTn Kal
TO 006 Tou B€AeL va MAnpwoel. Me tnv Kataxwpnon Twv wg avw dedopévwy ta onoia Ba Ppel
OTOV AoyapLacpo Tou, 0 Xpnotng petadepetal oe aohain LotooeAida tng TPAMEZA NEIPAIQZ,
WOTE VA KOTOXWPNAOEL TA OTOLYEld TILOTWTLKNG/XPEWOTIKNG/TPOTMANPWHEVNG KAPTAG KAl va
Slevepynoel tn ocuvaAlayn. H Zeni® &g Slatnpel, Sev amobnkelel kat Sev Slaxelpiletal kavéva
OTOLXELO TNG TLOTWTLKA C/XPEWOTLKNC/TPOTANPWUEVNC KAPTAG TOU Xprioth. MEeTd tnv oAokAnpwon
™G ouVaAAayYNG, 0 XPHOTNG EVNUEPWVETOL VLA TNV ETUTUXA N OXL EKTEAECH TNG CUVOAAAYNG HE
uRvupa otnv 08dévn tou kat tou divetal n Suvatdtnta va amobnkeloeL tn cuvalhayr) os apyeio
tumou pdf.

B. MAnpwpn péow tng MUANG Nedatwv myZeni® «myaccount.zenith.gr»

Méow tng MUANC Nehatwv MyEMNA «myaccount.zenith.gr», o xpAotng emAéyel TNV Kaptéla
«Online MAnpwpun AoyaplaopoU» Kal, v ouvexeia, tnv «EE6dAnon Aoyaplaopol Méow Kaptagy.
To clotnpa epdavilel cupmAnpwpévo tov KwdLkd TeAdTn, To ThA£dwvo emiKowwviag, Tov
KWELKO TANPWUNE KoL TO ToaO odelAg Tou teAeuTtaiou Aoyoplacpol ¢uctkol aespiou f/kal
HAektplknc Evépyeloc. O xpnotng £€xet tn Suvatdtnta va HeTtoPfAAAel to otolyeia Tou
Aoyaplacpol duatkol aspiou r/kat HAektpLkn g Evépyelag mou emBu el va TANpWOEL, EKTOC OO
oV KWOLKO TteAdTn. Me tnVv Kotaxwpnon twv dedopévwy, o xpRotng petadépetal os achalrn



otooeAiba  tng TPAMEZA NEIPAIQX, woTe va KATAXWPHROEL TO OTOWElA  TNG
TILOTWTIKAG/XPEWOTIKA G/TPOTANPWHEVNC KAPTAG Kal va Slevepyroel tn cuvalhayn. H Zeni® &g
Slatnpel, Oev amoBnkevel Kol o¢e Sloxepiletal Kavéval otolxeio ™ng
TUOTWTLKAC/XPEWOTLKAC/TIPOMANPWHEVNG KAPTAC TOu Xpnotn. Metd tnv olokAfpwon Ttng
ouvaAlayng, o0 XpPrioTnNg EVNUEPWVETAL YLO TNV ETUTUXH 1N OXL EKTEAECN TNC GUVAAAAYAG LLE LAVULLOL
otnv 08ovn tou Kal Tou divetal n duvatotnta va amobnkeVoel tn cuvallayrn Ot apxeio
Tumou pdf.

2. Aebopévou OTL n Zeni® Suvatal va KATAPYNOEL TNV UNNPECLO OMOTESATIOTE KOl XWPLG
nposldomnoinon, n tehevtaia Oe Ppépel kapia guBUvn, edav n umnpeoia Slakormel
TMPOCWPLVA 1} LovLIpa. Autovonta, n Zeni® dlatnpel to Sikailwpa va SLakOY L TpocwpLva
TNV UTINpecio yla TEXVIKEG €pyaoieg (evOELKTIKA, yla epyaociec ouvtnpnong n
avaBaduiong).

3. Oxpnotng odeilel va kavel opBn xprion Tng untnpeoiag kot va AdapBdavel kaBe anapaitnto
UETPO TpooTAciag Kal SLaodAALONG TOU AmMopPPNToU TWV ETUKOWWVLWY (EVOEIKTIKA,
xpnon antivirus, firewall kKAm). Ito mapandvw mAaiolo, o XPROTNG ATMAyOPEUETAL VA
XPNOLUOTIOL OEL KAKOBOUAO AOYLOULKO 1 €EOTTALOMO TTOU UMOopEL va B€oel og kKivouvo tnv
aodpAleld TWV CUCTNUATWY TNG UNnpeoiag rf Kol Tou SLKTUOoU, VA EYKATAOTNOEL | va
npowdnoeL mapdvopo meplexopevo. O xpnotng oe Kapla mepimtwon &g Ba
XPNOLUOTIOLACEL TIC TIPOOPEPOUEVEC UTNPECLEC/sdapuoyEG WG Bripa yio va TipoPei oe
TIAPAVOUES 1 avhBLKeC TIPAELELG, OMWG, Yl TAPASELYUA, TNG CUKOPAVTIKNAG SuodrLong,
MPOooPOANG TpoowmikoTNTag, TNG PAAPNG ot avriAko, TNG OLOPPONG AMOPPATWV
TAnpodopLWV, TPOCWTIKWY S€SOUEVWY GAAWV XPNOTWV K.o. € TEPLMTWON TIOU KATA TN
nipaypatonoinon t¢ ouvallayng UTMONMESEL otnv avtiAnyn tou Xpnotn Mapavoun
cupmeplpopd KATA TN XPHOoN TG UTnpeoiag, o Xprotng odeilel va evnEPWOEL yLO TO
TEPLOTATIKO dpeca To TuRHa E€umnpétnong Melatwv tng Etalpeiag otov TnAsdwvikod
oplBuo 18321.

4. H Zeni® tnpei to vouoBeTikd mMAaiotlo yla Tnv aodaAsla Twv Mpoowrikwv Asdopévwy. Ta
otolxela t™¢ ouvallayng (aplBuog/kwdikog ouvaAlayng, KwdIKOG TEAATn, TO0O
g€0dpAnong) Twv xpnotwv cuMéyovtal kKal enetepyalovtal amod th Zeni® povo yla T
AN kot Siekmepaiwaon tTng cuvaAAayr g Kol SEV AVOKOLVWVOVTAL O KAVEVAV TpLTo mapd
Hovo otn ouvepyalopevn TPAMEZA TMEIPAIQE oto mAaiolo tng emiteuéng g
unnpeotog. O meAdTng/XprotTng cuvalvel pntad kat avemidUAaKTa, Wote N Zeni® va tnpel
Kal vo emefepyaletal apxelo Pe Ta w¢ AVW MPOoWTILKA dedopéva Tou, amoSEKTNG Tou
ormolou elval ta XpNUATOMIOTWTIKA L6pUUOTA HECW TWV OToiwv cupdwveital n e€ddAnon
TWV AoyapLacuwv.

5. HZeni® 6ev €xeL mpdoPaon kal, wg ek Toutou, 8 cUMEyeL kol dev emefepyaletol
oToLXEla TILOTWTLKWV/XPEWOTIKWV/TIPOTIANPWHEVWY KAPTWV. H Zeni® dev suBuvetal yla
ormoladnmote {nulo. UTIOOTEL O XPROTNG Ot Mepimtwon ToPsUPOANG 1 TpooTmadelag
MapeUBOANG OTA GUGTAMATA TNG 1) 0TO cUOTNUA NAEKTPOVLKNA G TPATELKAC TNG TPAMNEZAY
MEIPAIQZ, kaBw¢ Kal ot MePIMTWOon Un AELTOUPYLOC TWV CUCTNUATWY TNG Zeni® yla
Adyouc mou Sev avayovtal os Bapeia apédeta ) §6Ao tng Zeni®. H Zeni® Sev euBuvetal
yla orotadnmote UAWKN 1 1N Inpia tou xpriotn, o nepintwon §Lapporc Twv otolxeiwv



NG TILOTWTLKNAG / XPEWOTLKNAG / TPOTANPWHEVNG KAPTAG, yia omotodrmote Adyo f o€
TEPLITTWON TIOU TPITOG AIMOKTAOEL KAT' GAAOV TPOTIO MAPAVOO TIPOCBOCN OTA TTAPOTIAVW
otolyeia.

O xpnotng odeilel va katafaAlel Tn déouca EMUEAELA KATA TN CUUMARPWON TWV
QTMOLTOUMEVWY OTOLYELWV yla TNV €TLTUXN OAOKARPwOoN TNG cuvaAAayng (m.x. moao,
KWOLKOC TIANPWUNG, KwOLKOC TeAdtn, KAM.). HZeni® oubepia guBuvn ¢épel yla
AavBaouéveg kKatayxwploelg, oTig omoleg mpoPaivouv oL XproTeg TG uTnpeaiag, oL OToleGg
urmopoLV va adopouv AavBacopévn kataypadr noocol, Kwdlkol mMeAdtn i onolodnmote
GA\OU OTOL(ElOU TIOU QMOPALTATWG OUUMANPWVETAL KAtd Tn Olevépyela NG
ouvaAlaync. HZeni@ &ev £xel omowadnmote €ubBuvn ylad T VOULKA KOL TIOTWTLKN
KATAOTOON TWV KOPTWV TOU XPHOTN, OL OTIOLEC XPEWVOVTOL EKACTOTE LE TA TIOOA TWV
TANPWHWV TIOU SLevepyouvTal cUUdwva e Ta opllopeva otnv mapoloa, oUTE, WG €K
toUToU, yla T duvatdtnTa 1 KN TG OAOKARPWONG TNG MANPWHNG yla AGyoug Tou
oxetilovtal pe tic Stadlkaoieg £ykplong TG MANPWHAG Ao TNV eKSOTPLA TNG KAPTAG
tpanela.

H cuvaAlayr mpaypatonoleital péoa amno to dLadilktuako tomo tng TPAMEZA MEIPAIQS.
O xpnotng ouvalvel pntwg n TPAMEZA NEIPAIQZ va thpel kal va emegepydletal apyelo pe
TO avaykaia mpoowrnikad tou Sedopéva yla Tnv uAomoinon tng umnpeciag. H Zeni® 6¢
dEépel kapia euBUVN og MepimTwon Mo o XpPRoTtNng audLloBnTiosL T cuvaAAayr Tou yla
omowadnmote Adyo. O xpriotng Ba ameubuvetal otnv ekdotpla Tpamelo TG
TILOTWTIKAG/XPEWOTIKAC/ TPOMANPWHEVNG TOU KAPTAG yila {nTApato mou adopolv
audLoBNTNON XPEWCEWY, YLa TO oTola N Zeni® &e pépel kapia eubUVN.

O xpnotng Katoavoel Kol amodéxetal OTL n Zeni® amAwg Tapéxel ouvOeon e TO
Sladiktuako tomo tng TPAMNEZAS MEIPAIQZ kot OTL N TeAeuTaia €xeL Tnv ubuvn yla Thv
aodpAAELA KAL TN VOULLOTNTA TNG SUVOAAQYNG, OTTOKAELOUEVNG KABe euBUVNG TG ZeniO.

H Zeni®, Sev guUmAEKeTOL E OTIOLOSNTIOTE TPOMO OTNV €KTEAEON TNG MANPWHNG. MNa
orowadnmote  apdofitnon  A/KAl  EPWINON  OXETIKA HUE  XPEWOEL  OTNV
TUOTWTLKA/XPEWOTIKA TOU KAPTO, 0 XprHotng Ba mpemel aviiotoya va ameuBuvetal
anevBelog otnv tpamnelo mou £xel eEKSWOEL TNV KAPTA TOU.



