EIAONOIHZH IAIQTIKOTHTAZ -AHAQ3ZH ZYTKATAGEZHZ
«Zeni®-PAO»

Ta POoWTILKA 0aG SESOLEVQ, TIOU LOG TIAPEXETE YLOL TNV CULETOXN 0§ OTOV ALAYWVLOUO Uag ««Zeni@-PAO»», cuAéyovTal Kot emegepyadovrat
arnod tnv Atopyavwtpla Etatpeia, cupdwva pe tov Mevikd Kavoviopod (EE) 2016/679 nept mpootaciog Se50UEVWV MPOCWTILKOU XOPAKTHPA Kal
TLG SLaTAgELS TG €BVIKNAG vopoBbeaiag.

Zkonog tnG Ene§epyaciog/ Aedopéva Npoowmnikol Xapaktipa: H Zeni® (YnevBuvog Eneéepyaciag), eneéepydletal ta npoowrnikd dedopéva
00¢: Mpoowrikd AvayvwpLloTika (Ovoua, emiBeto), Itolxeia Emkowwviag (tnAépwvo, e-mail), amoKAELOTIKA KoL LOVO yLAL TNV CUMKETOXH 0OC
oTOV ALAyWVLOUO.

Amnodékteg: E§ouclodotnpévo mpoowrikod tng Zeni@, etalpeleg cuvepyalOUeVEG LE TNV Zeni@ yla TNV EKTEAEON TOU ALOyWVLOUOU, eTALPEiES
TPOXNG UTNPECLWV ThAePwviknG evnuépwong (call centers) yla tnv emituxn SHAWGCN CUUUETOXNG OTOV SLAYWVLOUO, OToLOSATIOTE apuodia
ETMOMTLKA, SnuoaoLa f SIKkaoTtikr apxn, EGOcoV auTo eMIBAAAETAL ATO TO EKAOTOTE LoXVOV VOUOoBeTKd MAaioLo fi amo StkaoTikh anodaor.

Ta Aikalwpatd cag: Q¢ UNtoKeiuevo SeSOUEVWY TIPOCWTILKOU XAPAKTAPA, £XETE OPLOMEVA SIKOULWUOTA. SUYKEKPLUEVA, UTTOPEITE O) VoL EXETE
evnuépwon Kat va AappBavete avtiypado twv Se5opévwv oag KOTOTILY aLTAUATOG, B) va amaltioete amno tv Zeni® va dtopbwaoetl AavOaou éva
1 A\ 6edopéva, y) va Staypaet 1) va oTAPOTAOEL TNV eNetepyacia Twv SeGopévwy oag, ya mapadelypa otav ta dedopéva dev elval TAEov
amopaitnTa ylo Toug oKOTouG TnG enetepyaaciag, §) va avttaxbeite otnv enefepyacia Twv Sedopévwy oag, omou n Zeni® Baoiletal oe Evvoua
oUUDEPOVTA TNG WC VOULKO urtdBabpo yla tnv eneepyaocia, €) va {NTAOETE amod tnv Zeni® tnv dpopntotnTa Twv Se60UEVWV TIPOOWTTILKOU
XOPOKTHPO 0 OT) VO AVOKOAECETE TN cUYKATABeor oag ylo TV enefepyacio ava mAca oty Kot Xwpig kamola olkovoutkn emtBdapuvon. [To
Swkalwpa auto udilotatal HOVo €AV n CUVALVESH XPNOLUOTIOLE(TOL WG PoUTdBeon tng eneepyaociag]. e mepimtwon Aoknong evog ek Twv
AVWTEPW avadEPOPEVWY SIKALWUATWY 0ac, N Zeni®, Ba AaBel kaBe Suvatd PETPO YL TNV LKAWVOTIOLNGON TOU LTHATOG 0aG EVTOG €VOG (1) Hnvog
artd tnv AN autoU, EVNLEPWVOVTAG GOG YPOITTWE YL TNV LKOWVOTOLNGON TOU ALTAHOTOC 0aC 1 ToUg AOyoug mou eUrodilouy TNV ek LEPOUC OAG
Aaoknon, f KaL tnv tkavormoinon evog A KoL TEPLOCOTEPWY EK TWV WG AVW avadePOUEVWY SIKALWUATWY 0o cUpdwva pe Tov Mevikd Kavoviopd
MNpootacioag Asdopévwy. Nepattépw, oag yvwpiloupe OTL €xeTe To Sikaiwua va poodUyete otnv Apxn Npootaociag Aedopévwy Mpoowrikov
Xapaktripa yla {ntripata mou adopouv Tny enefepyacia mpoowrikwy oag Sedopévwy. MNa tnv appodlotnta tng Apxng Kat Tov Tpomo untoBoAng
katayyehiag, pnopeite va emokedBeite tnv LotooeAida tng (www.dpa.gr - Ta Sikawwpatd pou ->YmoBoAr katayyeAiog), 6mou umapxouv
QVOAUTLKEG TANpodOopiEG.

Awakpatnon: Ta Ssdopéva oag mou adopolV TN GUUUETOXN 0ac oTtov Alaywviopd «Zeni®-PAO», Ba tnpnBouv amod tnv Zenid yLa To XPOVIKO
SLAoTNUO KOTA TO OMoilo SlapKEL 0 ALYWVLOMOG «Zeni@-PAO» €KTOG av aVAKAAECETE TN CUYKATABECT 0OG yla TNV EMEEEpyaTia LOVOV TWV
OGUYKEKPLUEVWVY §ES0UEVWY TIOU CUVEEOVTAL LE TIG AVWTEPW UTINPECLEG Kal UTTO TNV emtdpVAAEN, OTL Sev Blyovtal Ta VOULUA SIKALWHATO KOl OL
UTIOXPEWOELC TNG Zeni® yLa T SLakpdTtnon Twv SeS0UEVWY QUTWV amd auThy, cUUbWVA LE Ta opl{opeva oTLC SLaTdéeLs Tou KavoviopoU Kot tng
£KAOTOTE LoYUouoag Keipevng vopoBeaiac. Me tn Anén tou Alaywvicpou ta dedopéva Ba Slaypadolv ANV d6owv €xouv SNAWOEL TNV pNTA
OUVALVEGT) TOUG yLa EVAUEPWAN aVadOPLKA LE TUXOV LEANOVTLKEG TIPOWBNTIKEG EVEPYELEG TNG AlopyavwTplag Etatpeiag r/kat véa mpoiovta Kat
UTINPEGLEG TNG.

Yne0Buvog Mpootaciag AeSopévwy: MNa TNV AoKNON TwV SIKALWUATWY 0ag, Unopeite va aneuBuvBeite otov YnielBuvo MNpootaciag AeSouévwy
(DPO) tng Zeni®, oto tnAédwvo: 2311-223 000, kabwg Kot oto email: dataprivacy@zenith.gr.

Mo  meplocotepeg  TAnpodopieg,  mapakaholpe  Swopdote v MoAttky  AmoppAtou NG Zeni® otov  ocUVSecuO
https://www.zenith.gr/privacy/.Eniong, cog yvwpilouue, 6tLn Zeni® Sgv xpnoLUoToLEl TPoowTikd SeSopéva yia va AapBavel anodAoels xwpig
avBpwrvn apéuBacn kat dev kataptilet mpodil. H Zeni® dev yvwaotomnolel ta mpoowrikd oag SeSopéva o€ TPiteg XwpPeS KTOC TG Eu pwmaikig
‘Evwong 1 og xwpeg mou Sev umdpxet kKataAnAo kabeotwg npootaciog SeSopevwy.

Evhuépwon ywa véa mpoidvta/ unnpecieg kat AAAeg mpowONTIkEG evépyeleg: Me tnv amodoxn HOU cuvalvw otnv emefepyacio Twv
TIPOCWTTILKWY HOU SeSopévwy amo tv Zeni® TPOKELUEVOU VO EVNUEPWVOLAL OXETIKA Ue TPoodopéc, véa mpoilovta/ unnpeoieg Kot AAAEG
TPOWONTIKEG EVEPYELEG PEOW TNAEDWVOU, sms, viber, e-mail kat SLASIKTUOKWY KaVaALWY.

J0G EVNUEPWVOULE ETILONG, OTL UMOPEITE VA AVAKAAEOTE TNV CUYKATABOECH 0O OMOTESATIOTE Kol XWPLG KOOTOG amootéAAovtag email otnv
StevBuvon dataprivacy@zenith.gr



https://www.zenith.gr/privacy/

