STOIXEIA SYNEPTATH/YNAAAHAOY ETAIPEIAS:

Ewdkoi Opot 2UpBaong MpoprBgtag tou mpoidvrog:

Power Home Fixed 2Y

ApBpo 1: Avtikeipevo

1.1 Pntwg cupdwveital petagy tou MeAdtn kat tng Etaipeiag o1, pe tnv mapovoa Aitnon Kot umod Tov 6po g
anodoxrg and v Etaipeia, tiBetat oe wox0 n TupBaocn MpopriBetag, Toug 6poug g omnoiag o MeAATNG avéyvwoe,
KOTAVONoe Kat oupdwvnoe TAPwG. Ta avwiépw otolxeia tng Altnong amotelolv avamdonacto TUAHA TG
S0pBaong.

1.2 To tpoidv adopd OLKLAKOUG KATAVAAWTES.

1.3 To mpoidv eivan Stabéotpo kat oe Sikatovxoug tou Kowwvikod Owkiakol Tipwoloyiou (KOT), cOpdwva pe thv
Kkeipevn vopoBeaia.

1.4 To ntpoidv avriket otnv katnyopia twv Mpoiévtwy Stabeprig TiwoAdynong.

ApBpo 2: Adpkera

2.1 H &udpketa tng TUpBaocng opiletat ot eikoot téooeplg (24) prves. H nuepopnvia évapéng Loxvog otnv nepintwon
VEQG EKTIPOOWTINONG §EKWVA QIO TNV nUepopUnvia évapéng TG EKPOCWITNONG TOU HETPNTH TNG EYKATACTAONG TOU
Mehdtn évavtt Tou apudSlov ALaXELPLOTH 1), OTNV TEPLTTWON EVEPYIG TOPOXAG TIOU EKTIPOCWIELTAL ASN a6 TV
Etatpeia, and v nuepounvia cvapng tng napovoag UpUBaong yia to emtAexBev TLHOAGYLO.

2.2 Katd tn Sadikacia AnAwong Ekmpocswnnong Metpntr Goptiou yia véo MeAATn EVavTLTOU appoSLOU ALOXELPLOTH
Ko Tipog erutdxuvon tng Siekmepaiwong alhayrig mpopnBeutr, o Mehdtng ouvawel otn SwaBifaon and tov
MpopnBeutr mpog tov otkeio ALaxeLpLotr tng teleutaiag évaet§ng tou Metpntr mou SnAwBOnke amnd tov MeAd katd
T0 Xpdévo ouvadng g TupPaong MpoprBetag.

2.3 Me o mépag tnG SLdpkeLag TG ZUpPaoNG, 6nwg avtr opiletat otn Sidtagn tng map. 1 tou napdvrog dpbpou,
mavouv va LoxUouv oL tapdvteg opot. H Etatpeia odeilel va evnpuepwoet tov MeAdtn ya tv enepxopevn Aién tg
ZUpBaong éva (1) prva mpw tnv enéhevon autig, kaBwg kat yia to Swaiwpa alayrig MpopnBeutr. Enuthéov, pe
v i6la evnuépwon, n Etatpeia mpoodépel otov MeAdtn KamoLo mpoidv mpourBetag NAEKTPLKAG EVEPYELAG, TO OMoio
uropet va eTihé€eL éwg tn ARéN g apovoag cupBatikhg MepLOSou. Ze Tepintwon ou o MeAdtng adpavioet f/kat
Bev emAé€eL kamoLo GANo SlaBéatpo katd tov Xpdvo ekeivo mpoidv, n Etatpeia, pe t AfEn tng ZOpBaocng Suvatat va
ToV HeTadEPEL ETE OE GUYKEKPLUEVO KUPAWVOLEVO TLLOAOYLO, Elte 0€ oTaBEPO TLLOASYLO, XwpiG SuvatotnTa eMBOArG
pATPag TPOwPNG amoxwpnong. O MNeAdtng amodéxetat wg nioNHO TPOTIO ETUKOWVWVIAG TNV AIMOGTOAN EVAHEPWONG
€K pépoug tng Etatpeiag péow emotohig i SMS 1 Viber i email /| evnuepwtikol punvipaTog atov Aoyaplaopd
KatavdAwong.

2.4 3e nepintwon mov o MeAdtng katayyeihel tn ZVpBoon TPV atd TN CUKITARPWON TWV EIKOCL TECOGPWY (24) unvwv
QN TNV NUEPOUNVIA EVEPYOTIOLINONG TOU TIPOIOVTOG YLAL TLG TIEPLTTWOELG UPLOTAUEVWY TEAATWV 1) rtd TV Npepopnvic
£vapéng EKTIPOCWIINONG TOU HETPNTH TNG EYKATACTAONG TOU MEAATN yLa TLG MEPUTTWOEL VEWV TEAXTWY, 0 Mehdtng
emBaplvetat pe Téhog Npdwpng AVong to omolo pe Tnv KatayyeAia tng ZVpBaong kabiotatat dueoa AnéunpoBeopo
KoL mautnTd, evowpatwvetal otov TeAkd EkkaBapiotikd Aoyaplaoud HAektpikig Evépyetag kat odeiletat and tov
MNeAdtn oto aképato. H xpgéwon tou TéAoug Mpdwpng AUong TG SUUBAONG eivat avaoyLkh Kot HELWVETAL avaAoya
e ToV UTOAELOpEVO XPOVO éwg T Ajén TG ZUpPaoNG, dTwg opiletal KaTwTépw:

Mivag 1 2 3% ax G 6 7 8% 9 10% 1% 12%
Anoxwpnang

Téog 380¢ 370¢ 360¢ 350€ 3a0¢ 330¢ 320¢ 310¢ 300€ 200¢ 280¢ 280¢
Npdweng
Abong

Mivag 13% 14 15% 16% 7% 18% 19% 20 21 22% 23% 20%
Anoxopnang

Téhog 270¢ 250¢ 230¢ 210¢ 190¢ 170¢ 150¢ 130¢ 1100 90¢ 70¢ s0¢
fipswpng
Abang

ApBpo 3: AVTaywVIOTIKEG XPEWTELG

3.1 H Xpéwon MpoprBelag nAektpikig evépyetag («Apxikn Xpéwaon Evépyelagy) kat n Mayia Xpéwon eivan otabepés
ka®’ 6An ™ Sidpkela tng TUUPaoNG, Aot dg SUvavtal va petaBdAlovtat Bdoet tng katavdAwong tou MeAdtn Kot
opifovtatl wg akoAovOwG:

Apyukii Xpéwon Xpéwon Evépyelag ue cuvénela Naywa Xpéwon (€/30 npuépec)
Evépyetag (€/kWh) (€/kWh)
0,235 0,135 9,9

3.2 OL XPEWOELG TOU aVWTEPW TtivaKa adopoUV HOVO OTO AVTAYWVLOTIKG OKEAOG TOU TLpoAoyiou.

3.3 H Ndywa Xpéwon adopd Sidotnpa tptavta (30) nuepoloylakwy nuepwv. Eav n mepiodog TipuoAdynong tou
Aoyaptacpol katavdAwong eivar Sladopetiky Tou wg dvw Slaotipatog tote n Mayla Xpéwon unoloyiletot
avaAOYLKA LEe ToV aptBpd NUEPWV TNG ev Adyw TepLtddou.

3.4 OL TLEG TWV TIAPAUETPWY TTOU KaBopilovtal oTnv mapovoa LoxUouv yia T Stdpketa tng SUpBaong, 6nwg opiletat
otn Sudtagn tng mapaypddou 2.1 g mapovoas.

3.5 To nood eyyunong opiletat o€ S0€. To ev Adyw 1ocd Sev xpewvetal, ebOcov evepyomoLnBel emLtuxwg n mayLa
Tpamelikr evioAn, n onoia Ba mpénel va rapapeivel evepyr ka®’ OAn t Sldpkela TG TVUBaONG. I& mepintwon pun
gvepyornoinong f avakAnong tng maytag tpanelikng evioAng f os mepintwon nou dUo Stadoxkoi Aoyapiacuoi ev
£§odAnBouv, n Etatpeia SVvartal va XpeWwaoeL To oo eyyUnong. O AoyapLaopdg XpEWVETAL HE TO TTOOO TNG EyyUNONG
Kkat o NeAdTng unoxpeolTat va To KataBAAeL evtdg g npoBeopiog e§6¢Anang tou AoyapLacpol autou.

3.6 O Noyaplaopdg Katavalwong exkdidetal katd kavova og pnviaia Baon, mAnv twv Sikatovxwv KOT yua toug
onoioug SUvatal va ekdidetat Aoyaplaopog Koatavdlwong pe SLadopeTikh ouxvotnTa, KATOTY OXETIKAG
EVNUEPWONG.

3.7 Ot avwtépw avaypadOpeveg Tipég dev meplapBdavouv OMMA, olte Xpewoelg umép Tpitwv (evOEIKTIKA: SnUOTIKA
TEAN kat popoug, EPT, AETE, EOK k.A.).

ApBpo 4: Ekntwoelg ko Mpovopta

4.1 Mo 1o SLGoTnpo KATAVAAWONG TIOU QIOTUNIWVETAL O KABE EKKOBAPLOTIKO Aoyaplacpod, n Xpéwaon tng
Tipoloyntéag KatavdAwong NAEKTPLIKAG EVEPYELAG TOU €KKABAPLOTIKOU Aoyaplaopol Kabwe Kal Twv vavtl
Aoyapracuwv mou adopoulv To WG avw Staotnpa katavaAwong Ba yivetat AapBdvovtag unddn tnv Tpr g otiing
«ApxLKi Xpéwon Evépyelag» g map. 3.1. tng mapoloag.

4.2 0 NeAdtng AapBdvel ékmttwon et g ApXIKAG Xpéwong Evépyelag (edefrig «Exmtwon Zuvémelag»), n omoia
QUTOTUTIWVETAL OTOV TIPWTO KOl OF KABE €MOpEVO Aoyaplacpd NAEKTPLKAG EVEPYELAG UTIO TNV Tpolndbeon tng
EUNPOOETUNG Kot OA0oXEPOUG eEOPANCNG TOOO TV EKKABAPLOTIKWV GO0 KAL TWV EVAVTL AOYaPLACHWY TIoU adopolv
0OT0 €KAOTOTE Stdotnpa KatavdAwong. Ma m Xpéwon tng TLHohoyntéag KatavaAwong NAEKTPLKNAG EVEPYELOG TOU
SlaoTHpaATog KatavaAwong, Katorm epappoyns tng Ekmtwong Suvenelag, Oa AapBdvetal urmddn n Tiur g oTthAng
«Xpéwan Evépyelag pe ouvémeta» tng map. 3.1. g mapovoag. & mepintwon, mou n Ekmtwon Luvénelag anodobei
oe hoyaplaopo o onoiog Sev eEodAnBeil epnpdBeopa kat OAooXEPWE, TO TIOo0 TG Ekmtwong SuvéneLlag Oa xpewvetal
QuTOUaLO pe Slakplth avaypadr oTov apEowG EMOUEVO AOYapLAGHO.

4.3 H «Exkmtwon Zuvénelag» edappoletal oe 6AOUG TOUG Aoyaplaopols, cupnepAapBavopévou tou teheutaiou
Aoyaplacpov, Kat LoxVeL yla 600 Stdotnua n oUpBaon mapapével evepyr), epooov mMinpoutal n mpolindbeon tng
EUNPOBETUNG Kot 0AoaxXePoUG EE6PANCNG OAWV TV EKKABUPLOTIKWY KaL EVOVTL AOYOPLAGHWV.

ApBpo 5: Eyyuricelg npoéleuong

5.1 H Etaupeia eivat eyyeypappévn oto Mntpwo Eyyuroewv Mpogleuong tou Alaxelplotr Avavewotpwy Mnywv
EvépyeLag kat Eyyurioewv Mpoéleuong (AANEEN AE) kat Stabétel tn Mepida Eyyurioswv Mpoéheuong pe Movadikd
Ap1Bué DSX100039.

5.2 Qg «EyyUnon Npoé\euong» VOEitaL To NAEKTPOVLIKO TILOTOTOLNTLKO Ttou ekSibetat and tov GopéaEkdoong AAMEEN
TULOTOMOWWVTOG TNV TIPOEAEUCN NAEKTPLKIG evEPYeELag iong pe 1 MWh mou mapdyetal and otabud Avavewolpwv
MNnywv Evépyelag i Supnapaywyris HAektpikig Evépyetag YYnArg AlG500nG yla opLopévn XpOovikr Tepiodo.

5.3 H Etaipeia nAwvel Ott, TPOG TOV OKOTO QMOSEENG TNG TPOEAEVONG TNG NAEKTPLKAG EVEPYELAG TIOU EXEL
katavoAwBel katd tn SLdpkela evOg nUEPOAOYLAKOU £TOUG QTG TO GUVOAO TWV OLKLAKWY KAL N OKLaKWY Mehatwv
HEXPL 25KVA Tou cuvduttouv Kat SLatnpolv oe Loxy oUpBaon mpoprBetag nAeKTpLkig evépyetag, Bo avakalel and
tov AANEEN tooeg Eyyunioelg Mpoéheuong, péow mapaywywv Avavewolpwv Mnywv Evépyelag f Supmapaywyng
HAektpkig Evépyetag YPnAig Anodoong, 60EG avTiotolxouv otnv katavdAwon (o MWh) twv Mekativ auvtwy,
edooov AndBei umon kat cuvumoloylotel n anddoon twv Alnpiwg KatavepnBeiowv Eyyurioewv Mpoéheuong,
KQTOTILY OXETLKNG Snpoaieuong armd tov AAMEEN, xpovikd péxpt Tig 31 Maptiou Tou EMOpEVOU £TOUG.
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5.4 H avakAnon Eyyurjoewv Mpogheuong Sev eruPaplvel toug MeAGTeS pe EMUTAEOV XPEWOELS,.

OPOI KAI NPOYMNOOEZEIE NPONOHTIKHE ENEPFEIAZ «Power & Gas 2Y Promo»

H napoloa mpowBNTKA evépyeLa SLEMETAL Amd TOUG TTAPOVTEG OPOUG KAl T(pOUTIOBETELS, TToU Bpiokovtal avaptnpévol
otnv LotooeAiba tng Zeni® www.zenith.gr .

ApBpo 1: Avtikeipevo Kot 6poL ;] il EpyELag

H etaipeia Slopyavivel mpowONTIKY evEPYELa yLa VEOUG TTEAATEG TIOU ETAEYOUV TIPOIOVTA TIPOUBELOG NAEKTPLKAG
evépyelag Power Home Fixed 2Y fi/kat mpopriBetag puoikol aepiou Gas Home Fixed 2Y, Sidpketag eikoot Teoodpwv
(24) unvwv. H mapoloa mPowBNTIKA evépyeta LoXVEL Yo cupBdoelg ouv Ba cuvadBolv and 5/6/2026 £wg kat
6/7/2026, ekt0G €@V n Zeni® anodaocicet tnv mapdtaocn f Tpowpn avakAnor TG, KATOMLV OXETKAG avakoivwang otnv
LotooeAida tnG. H mpowBnTwkr evépyela Sev ebapuoletal oe meldteg mou dn SLabetouv evepyég CUUBATELG P TV
Zeni®, Katd TNV npepopnvia évapgng tng mpowOnTIKNAG EVEPYELAG.

H napoloa mpowONTkr evépyeta SlakpiveTal ELBIKOTEPA OTLG AKOAOUBEG TPELG KATNYOPIES, HE KPLTHPLO TV TAfjpwaon
OUYKEKPLUEVWY TIPOUTIOBECEWV:

a) mapoxr kouroviov Skroutz aiag eikoot eupw (20€),

o€ mepintwon ovvayng ouuBaocng npourBelag and onolodAmote KavaAl ektog Twv PndLakwyv péowv (Héow Tng
LotooeAidag www.zenith.gr fj péow econtract www.zenith.gr), ebdoov o eAdtng mAnpoi cwpPeUTIKA Ta akoAouBa:

. SLatnpel evepyr TNV EKPOCWIINON TNG OXETLKAG TIAPOXNG Lot TPELG (3) CUVEXOHEVOUG HAVES,
. £XeL evepyr) uTtnpeoia nAektpovikol Aoyaplacpou (e-bill), kat
. 8ev éxel aveodAntn odelAr Katd Tov Tpito priva TG ouppacng.

H kataBoAr tou kourovioy Ba yivetat Katd Tov XpOvo IO LKAVOTIOLOUVTAL CWPEUTIKA TO AVWTEPW.

B) mapoxr koumoviod Skroutz agiag capdvra (40€),

oe mepintwon ovvayng g oUUBAONG AMOKAELOTIKA HEOW TG LOTOOEAISAG www.zenith.gr 1} péow econtract
www.zenith.gr edp6oov o mehdtng mAnpoi owpeuTikd ta akdhouvba:

. SLatnpel evepyr TNV EKIPOCWIINON TNG OXETLKAG TIAPOXNG LAt TPELG (3) CUVEXOHEVOUG HAVES,
. £xeL evepyn] untnpecia nAektpovikol Aoyaplacpou (e-bill), kat
. Sev £xel aveEddAnTn oder katd tov Tpito prva tng cupPaong.

H kataBoAr tou kourovioy Ba yivetat Katd Tov XpOvo IO LKAVOTIOLOUVTAL CWPEUTIKA TO AVWTEPW.

y) mapoxr niotwong UPoug nevivra eupw (50€),

o€ nepintwon oOvadng cuUBAONG yla TIPOIOV NAEKTPLKIG EVEPYELAG KaL duaLkol aepiou, epdoov o eAdtng mAnpol
OWPEUTIKA Ta akGAouBa:

. Slatnpel evepyég kat Tig SUo ouppdoelg mpoprBetag (Power Home Fixed 2Y kat Gas Home Fixed 2Y)
yla dekatéooeplg (14) cuvexOpeEVOUG PAVES,
. Slatnpel evepyry tv umnpeoia nAektpovikol Aoyapiacpoyl (e-bill) ka®’ OAn t Sidpkela Ttwv

Sekateoodpwv (14) CUVEXOUEVWV UNVWY, KaL
. 8ev éxel ave€OdANTn odelhr] KaTd TOV SEKATO TETAPTO UAVO OTOUG AOYOPLOOHOUG NAEKTPLKAG
evépyeLag kat Guotkol agpiou.
H niiotwon twv nevijvta gupw (50€) anobdidetat we e€A¢:
. eikooL évte eupw (25€) otov Aoyaplacpd NAEKTPLKAG EVEPYELAG KOL
. eikootL évte upw (25€) otov Aoyaplacpd duactkol agpiou.
H niotwon epdaviletal we Slakputr TOTWTKN eyypadr 0TOUG AVTLOTOLXOUG Aoyaplacpols KaTtavaAwong.
o tnv und y) TepiTwon amouteitaL n EMITUXAG EVEPYOTIOLNON Kol EKMpooWwninon and tn Zeni® otn cvpacn
Tipopn BeLag NAEKTPLKAG EVEPYELAG Kat pUOLKOU aepiou, cUPWVA HE Ta AVWTEPW.
ApBpo 2: Nouroi Opot
2.1 To koumévt Skroutz:

. elvat tpoowrukd kat pn petaBBdotpo,
. 8ev avtaAldooetal pe xprpata f GAAn apoxr Kat
. anooTEMETAL NAEKTPOVIKA 0TA OTOLXELQ EMLKOWWVIAG TTOU €XEL SNAWOEL 0 TtEAdTNG ot ZeniO.

H xprion Tou koumovLoy SLEMETAL OO TOUG EKAOTOTE OPOUG Kal poUTtoBEaeLs tng Skroutz A.E.

H Zeni® 6gv uBlvetal yLa TUXOV TEPLOPLOROUG XPRoNG, TEXVIKA {ntripata i aduvauia e§apylpwong mou oxetifovtat
He tn Aettoupyia tng mhatdopuag Skroutz.

2.2 H Zenio Siatnpei to Sikaiwpa eAéyxou TG MARpwong Twy polnobEcewv oUPHETOXAG Kat SUvatal va amokAeioet
ornotedrnote onolovSAmote nehdtn 8& CURHOPHWVETAL UE TOUG TIAPOVTEG OPOUG.

2.3 H Zeni® &latnpei to Sikaiwpa va anokAeioel and tnv mpowdNnTkA evépyela omolov8rnote meAdtn evepyet
Kataxpnotikd, SoAiwg f katd mapdaBacn e KaAAG tiotng Kat Twv GUVOANAKTIKWY NBWV.

2.4. H Zeni® e dpepel kapia euBOVN yla TUXOV kaBuoteproelg i aduvapia anddoong Tou koumoviol f TnE ioTwong
1oL odeilovtal og yeyovota ektdg tng odaipag eubUvVNG ™G i oe ipdget /Ko mapadeipelg tpitwv.

2.5 H Zeni® Swatnpel to Skaiwpa tpomonoinong Twv 0pwv TG Mapovoas MPowdNTIKAG EVEPYELAS, KABWS Kat
QVAKANONG QUTAG, KATOTILY OXETIKAG EVAHEPWONG HEOW TNG LOTOOEALS G TNE, Xwpig va Biyovtal Sikatwpota ou £xouv
8N BepeAlwOEL a6 CUPHETEXOVTEG TIOU £X0UV CUMUOPPWOEL e TOUG TIAPOVTES OPOUG.

2.6 OL tapoOvTeg Opotl StEmovtat and to eANNVIKO Sikato. MNa kdbe Sladopd mou TuxXOV IPOKUPEL and T ebappoyr
TWV apOVTwY, appuddia opifovral ta Sikaotrpla tng €5pag tng Zenio.

2.7 TuXOV QKUPOTNTA EVOG EK TWV TIAPOVIWV Opwv Sev EMNPedleL TNV LOXV TWV UTTOAOITIWV.

2.8 H mapoloa mpowdntikn evépyela ev ouvBuATeTalL pe AAAEG T(POWBNTLKEG EVEPYELEG, EKTTTWOELS I TIPOYPAUHATA
emPpdBeuong tng Zenid, eKTOG AV pNTWG avadEpetal SLadopeTikd.

ApBpo 3: Npocwrikd AeSopéva

3.1 H eneepyacia TwV MPOOWTIKWY SESOUEVWV TWV CUMUETEXOVTWY TIPAYHATOTOLETAL CUPPWVA UE TOV MEvikd
Kavoviopd Npootaciag Aedopévwy (EE) 2016/679 kaL tnv ev yével LoxUouoa vopoBeoia nepi ipootaciag mposwikwy
Sebopévwy.

3.2 510 MAQLOLO TNG EVNUEPWONG TWV TEAATWV YLOL TOUG OKOTTOUG UAOTIOINGNG TNG tapovoag mpowBnTIKNG EVEPYELAG,
n Zeni® Suvatal va avabétel oe ouvePyalOHEVO TNAEPWVIKO KEVIPO TNV TPAYHOTONOLNGN TNG QUTOULTOUHEVNG
emkowwviag. Ma tov okonod auto, dafiBalovtal otov ev Adyw cuvepydtn HOVO Ta amoAUTwg avaykaio Sedopéva
ETUKOWVWVIOG TOU TIEAATN, IMOKAELOTIKA yLa TN SLEVEPYELA TNG EVNHEPWONG KaL OF TIAPN CUPUOPdWON HE ToV MEVIKO
Kavoviopé Npootaciag AeSopévwy (TKMA) kat Tig o8nyieg tng Etaupeiag.

3.3 Ou ehdreg Suvavrat ava mdoa otypn pe éyypado aitnpa, péow tou TnAedwvikol kévipou 18321, anootoArg
email oto dataprivacy@zenith.gr mpog tn Zeni® va ackfgouv to Sikaiwpa pdopaong, evaviiwong oty enefepyaoia,
Swaiwpa Staypadrig, Sikaiwpa S16pBwaong, Sikaiwpa neploptopol g enefepyaaciag, Sikaiwpa otn popntotnta. Mo
TANPELG TIANPODOPIEG OXETIKA HE TNV EMESEPYATL TPOCWTIKWY SeSOpEVWY, TtapakaAoVUpE avatpeste atnv MoALtikr
Anoppritou otn StebBuvon https://zenith.gr/el/privacy/.

3.4 Ta poowrika SeSopéva TNPOUVTAL yLa TO XPOVLIKO SLACTN O TIOU QITALTELTAL YL TNV UAOTOLNGN TG tpowdnTikig
EVEPYELAG KL YA 600 eTUPBAANETAL QIO TNV EKACTOTE LoXUouoa vopoBeaia r amatteitat yia tn Bepehiwaon, doknon r
UTIOOTAPLEN VOULKWY Q§LWOEWV.
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