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OPOI 2YMBAZHZ NAPOXHZ YMHPEZIAZ «Boiler Care Basic»

Me toug napovteg Opoug tng TUpBaong Mapoxng Yrinpeotwy, n Avwvupn Etatpeia pe tyv enwvupia «Etatpeia Mpopnbeiag Aepiou Oecoalovikng — Oeooaliog Movonpdowrn AVWVUpog
Etatpeion, pe €5pa otn Oecoahovikn, otn StelBuvon 26ng OktwPpiouv 54-56, T.K. 54627, A.®.M.: 997998048, AOY DAE Oeocahovikng pe AptOpo FEMH: 141002104000 (oto €€Ag
KahoUpevn N «Zeni®»), kat o NMeAdtng (oto €€r¢ o «MEAATHE»), Ta el8kOTepa oTolyela Tou omoiou avadépovtat otnv Aithon/ZuuBaocn Mapoxrg Yrnpeoiag otny onoia npocaptwvtal Kat
anoteAOVV OVOIOOTIA0TO HEPOG TNG oL TtapOvTeg Opot (oto €A¢ kahoUpevn ev cuVOAwW «ZYMBAZH YMHPEZIAZ»), cupdwvolv yla Tnv Iopoxr UInpecLwy TexVikig ¢uong, onwg opilovrat
otnv mapaypado 5 Twv napoviwy, cUpdwva pe Toug KATtwdL 6poug kat cupdwvieg wg akoAoLBwG:
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H uninpeoia adopd otnv mapoxr unnpecLwv TtexVikig duong, onwg opilovral otnv mapdypado 5 «Meptypadn Ynnpeoiag» (edefnc «Yrnpeoian).

H Yninpeoia mapéxetat anokAeLoTIkd oTov TOMo Katotkiag tou MEAATH-katavaAwTr mou avaypadetal otnv mapovoa YMBASIH YNHPESIAS.

H Yrinpeoia mapéxetat anokAELOTIKA O€ OLKLAKOUG KATAVOAWTEG.

H Ynnpeola napéxetal pévo oe mehdteg tng Zeni® pe evepyr) mapoxf NAEKTPLKAG evEpYELag r/Kal duotkol agpiou, ko' OAn tn Stdpketla LoxUog TG mapoloag EYMBAZHS YMHPESIAZ
KoL UTTO TNV TiPoUmdBeon ATL n ool we Avw Tapoxr KaBwg Kat n oxetkr cuppacn mpopnBelag pe t Zeni® eakoAouBel va mapapével evepyn).

MNEPITPA®H YNHPEZIAX

Nepiypadn:

. NEBNTag Ppuotkol aepiou yla oKL Xprion: ZUCKEUNR yla apaywyr Bepuol vepou f atpol, He KAUGOLHO TO aEPLo, LoXVog €wg 70 KW. H Yrinpeoia adopd amokAELOTIKA pia
OUOKEUN 0TNV KaToLkia mou avadEépetat otoug Opoug.

. ATouLKN eyKaTAoTOoN PUGLKOU aepiou: To cUVOAO TWV CWANVWOEWV KaL EEAPTNHATWY TOU SIKTUOU GUOCLKOU aepiou PETA TOV METPNTH, UN CUMTEPAAUBOVOUEVOU TOU LETPNTH.
Napexopeveg Yrnpeoieg:

Etriolog éAeyxog (pia dopd to xpdvo), mou mepthapBAveL Tig e§AG epyaoieg: kaBaplopd Tou BaAAUOU KAUGNG, TWV KAUGTAPWY, TWV UITEK, TWV OTIVONPLOTWVY KAl TOU aVIXVEUTH GAOYaS,
KaBapLopod tou aveplotipa, KaBaplopd tng efwtepikig embavelag tou evalldktn Bepudtntag wote va Bedtwdel n avtodayr BeppotnTtog e amoTEAECHA TV €0LKOVOUNON
evépyeLag, EAeyxo TG Ttieong tou oxeiou Stootohng kat S1opBwaon autou, av xpetdletat, EAeyxo Tou cuoThpatog Béppavong (USpaulkd kKUKAwpa, AéBnTa Kot BepHavTIKA cwHAT),
€\EYXO0 TWV CUOKEUWV agpiou, avdhuaon kavong, EAeyXo Kot pUBULON TwV PUBULOTLKWV Kot aohaALoTIKWY e€apTnuATwy, EAeyX0 Yyl SLappoEG aepiou 1y vepol oto AéBnta, €Aeyxo TG
niieong aepiou otov Kawotrpa, EAeyXo TG opBNG AELTOUPYLAG TOU CUOTALOTOG QY WYnG Kauoaepiwy, kot EAeyxo tng Aettoupyiag tng aviAiag kukAodopiag. Ztnv nepimtwon AéBnta
netpehaiou, o €Aeyxog mephapPaveL: EAeyxo oTeyavOTNTAG, EAEYXO TNG KOANG KATAOTAOTG TOU, EAEYXO0 TNG KAUONG Kat TNG 0pBAG amaywyng Twv Kauoaepiwv. H untnpeoia cuvtripnong
nEPAAUBAVEL TNV UTIOXPEWTLKT EMOEWPNON KABWE KaL TN XOPriynon ToU OXETLKOU TILOTOTIOLNTIKOU cLVTAPNONG, OMwg poBAEnetal amnd tnv LoxUouoa vopobeoia.

Napéxetat 1 untnpeoia yia mpoAnmriki trfola cuvtripnon AéBnta, avd £tog. H uninpecia Ba Staniotwvetal He tnv unoypadr oXeTtkol eyypadou eKTEAECNG EPYACLWV.
YMHPEZIEZ NOY AEN NEPINAMBANONTAI:

. MNapoxn unnpecLwyv mou apopolVv GUVTAPNGN f ATTOKATACTACN 1 EMLOKEUN BLORNXAVIKWY fj Kowdxpnotwv AePrtwv, AéBnteg LoxVog peyahitepng and 70 kW, cuokeu€g pun
oUUDWVEG HE TEXVLKOUG KAVOVIOHOUG TipoBAEmOpevoug ard tnv EAAnvikn vopoBeaoia r cUoKEUEG yla cUNNOYLK Xprion.

. (i) Eykatdotaon, (ii) EmBewpnon Bropnxavikwv AeBrAtwy, (iii) Emokevég atobntikwv ¢pBopwv.

. Yninpeoieg yLa tnv anokatdotaon {npwv/BAaBuv ano yeyovog A katdotaon nou givat Adn yvwotr otov NEAATH f) untfipxe mpuv tv évapén oxvog tng ZYMBAZHE YMHPEZIAS
KO TTOPOXAG TG YItnpeoiag,.

. Eneppfdoetg:

o o€ onpeia Tou aKwAToU Tou givat oAU SUOKOAO 1 AdUVATO Vo TTPOOTIEAACTOUV HE AoPAAELD,

o TtoU €VEXOUV KivEUuVO yLa Tov emayyeApatia,

[¢) TOU amattovV el8IKA 1 acuvrBlota pétpa,

o 1) ou BpioKovtal EKTOG TOU OLKLOTIKOU TIEPLYPAUUATOG TNG KOTOLKLAG.

. Yrinpeotieg yla tnv anokatdotacn BAaBwv o€ EMayyEARLATIKOUG XWPOUG 1} KATOLKIEG OTLG OTOlEG SLe§ayovTal EMayYEAUATIKEG SPACTNPLOTNTEG.

. Yrinpeoieg yla tnv anokatdotaon PAaPwv oe eEOMALONO ekTeOELEVO O €VTOVEG KALPLKEG CUVONKEG (OTWG EVBELKTIKA TayeTdg, XOvt, XaAAdL, katappaktwdng Bpoxn,
BueMwdelg dvepol).

. Yninpeoieg ya tnv anokatdotacn BAaBWV o mpoékuav weg amodppoLa ECKEUUEVWY EVEPYELWV i apéAelag/AavBaopévng xpriong e§omAtopol and tov MEAATH.

. Se kAOe mepintwon, pnTtweg cupdwveitat 0Tt @) To KOOTOG TWV UALKWY Kot avTAAAGKTLKWY TIoU TuXOv amattnBoUv yia Ty mapoxn tng YMHPESIAZ, kabwe Kat B) TOV OLKOVOULKO

kivéuvo, avalapBavel o MEAATHS.

Mot Afdn g Ynnpeoiog, o MEAATHS odeilel va emikolvwvioeL pe th Zeni® pe évav amd toug e€1¢ TpOmoug: oto tnAédwvo: 2111023410 (Aeutépa £wg Napaockeur 09:00 - 18:00),
pe email: homeservices@zenith.gr kat va artnOet v mapoxn autrg. Ze nepintwon nouv o NMEAATHE napakeipel va mipoPel otnv wg dvw evépyeta, ot Sev mpoPei oe xprion g
Yninpeoiag rj mpoPel o€ Xprion TUAKATOG AUTAG EVTOG TNG CUMBATIKAG TIEPLOSOU, To Skaiwpd Tou amdAAuTaL Kat oudepia afiwon (VSELKTIKA EMOTPOdRG HEPOUG 1} TOU GUVOAOU TOU
KOTABANOEVTOG TLHAHATOG) EXEL EVavTL TNG ZeniO.

H &idpketa tng Loxvog tng SYMBASZHS YMHPEZIAS eival éva (1) £T0G KL ApXETOL AT TNV EMOUEVN TNG TIAPEAEVOEWG TIEPLOSOU €ikoaL (20) NUeEPWV amd TNV NUEPOUNvia utoypadng tng
(«Nepiodog AvaoTtoArig Evapéng loxvog»). Aleukpviletal 6Tt n Stdpketa thg LoxUog tng EYMBAZHE YIMHPEZIAL apyileL thv emopévn tng mapéheuong tou mpoavadpepBEVTOG Xpovikou
Slaothpatog «Meptddou Avaotohrg Evapéng loxUog», umd tov dpo mdvtote OtL o NMEAATHS éxeL evepyr oUpBaon ripopnBetag NAeKTPLKAG evEpyeLag i/Kal duotkol aepiou («ocUpBaon
TpouABEeLaC») pe TN Zenid, kat yia éva (1) £tog («Siapketa IYMBAZHS YMHPEZIAL»). S mepintwon mou Sev udiotatal evepyn cupuBaon mpopnBetag petafl twv e6w cupBaropevwy
HePWVY, N LoxULG TG mapovoag ZYMBAZHE YMHPEZIAS Sev dpxetal Kat, eL8IKOTEPQ, aVAOTEANETAL EWG TNV NUEPOUNVia évapéng LoxVog TG wg Avw cUpBaoNG popnBeLag.

O NEAATHS unopet va k&vel xprion tng Yriinpeoiag adol mapéAbet n avwtépw Mepiodog Avaotolrg Evapéng loxvog (M.A.E.L.), n onoia (M.A.E.l.) apxileL va HETPA atd TNV NEPOUNVia
uroypadng tng ZYMBAZHS YMHPESIAZ kat epocov tebei o toxU n ovuPacn npounbetag. Katd t Siapketa tng mpoavadpepduevng MNeptddou (M.A.E.l.), n Zeni® oudeuia umoxpéwon
€xeLva mapéxeL otov MEAATH unnpeoieg BaoeL tng mapovoag TYMBASHS YNHPESIAZ kat o MEAATHE &g Sikatoutat va ntroeL oladnmote unnpeoia n mapéupacn. H ev Adyw Mepiodog
AvaoTtoAig Evapéng loxUog LoVl Lovo Kotd th SLEpKELa TOU TIPWTOU €Toug TG YMBAZHS YMHPEZIAS. Suvadwg, otnv nepimtwon avavéwong autig, N oxug tng Ba dpxetat and tg
oUvayng tng tpomomnotntkrg EYMBASHS YMHPEZIAZ mou adopd TV EKACTOTE AVavEWGN-Tapdtacn Loxvog Tng.

Katd tn Stdpkela tng SYMBAZHSE YMHPESIAZ, T uépn Utopoulv va thv Katayyeilouv, ebO00ovV CUVTPEXEL KATIOLOG altd TOUG AGYOUG Ttou avadEpovTal 6Tov 6po 16, Katwtépw.

MeTd to mépag TG apxkng Stdpkelag tng SYMBAZHE YMHPEZIAZ, n teleutaia Ba avavewvetal autopata yla eva (1) emumhéov €10 K&Be dopd, KTOG edv TpLavTa (30) NUEPES TPV TN
A€ TG apxtkng SLApKeLag f TNG EKACTOTE AVAVEWONG, OmoLoSnmote amnd ta e5w cupParlopeva uépn SnAwoel pe éyypadn elbomoinon (emtotoAn ri/kat email), kowomnotoUpevn oto
AVTLOUUBAANOpEVO HéPOG OTL Sev emBupel TV avavéwon tng SYMBAZHS YMHPEZIAS. H Etatpeio Ba evnuepwoet tov MEAATH yla thv enepxopevn AjEn tng S0uBaong éva (1) pAva
TIPLV TNV EMENEVCT QUTAG.

O NEAATHS €xeL Sikaiwpa vo urtavoaxwproet alnpiwg and tn ZYMBAZH YMHPEZIAS evtdg Sekatecodpwy (14) nuepwv amnd thv obvadh tne.

To tiunpa mou odeiret va kataBdarel o MEAATHE otn Zeni® yla tnv mapoxn g Yrnpeoiag urtohoyiletal oe triola BAon Kot KataBAANETAL OAOOXEPWS, AVEEAPTATWG TOU TPOTIOU
TANpwHAG (edpamag r) oe 86oeLg) mou Ba emhe€et o MEAATHE. Suykekpluéva, n KataPoAr Unopel va yivetal eite edanaf oe etriola Bdon, eite o€ MEPLOSIKEG UNVIOiEG ATOKEG SOTELG,
Xwpi¢ n Suvatdtnta MAnPWNG o 860€Lg va PeTaBAANEL TV uTtoxpEwon tou MEAATH va e§odpAfoel 0AOOXEPWG TO CUVOAO TOU ETACLOU TLLHUATOG. TO TiNKO EXEL TIPOOSLOPLOTEL LE
Bdon v unoxpewtikr triola Stdpkela TNG EYMBAZHE YMHPEZIAL kat tn Stabeopudtnta tng Yrnpeoiag and tn Zeni® kad’ OAn tn SLdpKela QUTAG. L& KABe mepinmtwon Katayyeiiag/
npoéwpn¢g Abong tng mapovoag SYMBAZHSE YMHPESIAZ f AUong thg ouoxetllOpevng Le autiv oUpuBaong mpopnBelag dpuotkol aepiou i NAEKTPLKAG evépyelag We T Zeni®, kad’
oLov8NToTeE TPOTO Kat yla olovdrmote Aoyo, mephappavopévng tng ahhaynig eKMPocwnnong ard dANo MAPOoXo EVEPYELAS ) TNG €K VEOU auvayng pe Tn Zeni® €tepng ocupBaong
nipopnBeLag yla GAo mpoidv evépyelag, o MEAATHE unoxpeoUtat va KataBAAEL 0T Zeni® To UTTOAEUTOLEVO TTOGO TOU ETACLOV TLUAKATOG TNG YIINpeoiag HeEXpL thv ohooxepr) e§6dAnaon
Tou. H Zeni® Slatnpel to Sikaiwpa avaktnong Tou UTIOAELTOUEVOU KOOTOUG TNG YIinpeoiag o OAEG TLG ePUTTWOELS TtpdwpNng AVong rou avadépovtal otnv rapoloa SUuBaocn (BA.
UTo 16 Opo TWV APOVTWY).

To etfiolo Tipnpa tng Ynnpeoiog nou avaypddetat otov Mivaka «Itolxela YINnpeoiog» amomAnpwveTaL O LOOTIOOEG LNVLaieg OOELG e GUXVOTNTO TTOU avaypddetal oe Slokpttd nedio
Tou ev Adyw Mivaka. Ot ode\dpeveg SO0ELG TOU TIUAKATOG TG YIinpeoiag Ba mephapBdavovtat wg SlakpLtr xpéwaon otoug Aoyaplaopols NAEKTPLKAG eVEPYELAG i/kat Gpuotkol agpiou
Kat Ba kataBaroviat cUpdwva pe Toug mapovieg Opous.

H Yninpeoia mopéxetal and e{wteptkd ocuvepydtn tng Zeni® (edpefng o «XYNEPFATHIE») yia Aoyaplacpo tng teAeutaiag, pe tov onoio cupBaAAetal n Zeni® kot Tov onoio n Zeni® Ba
untodeifel otov MEAATH. O SYNEPTATHZ euBUvetal yia Tig mpdgels fi/kat mapaeielg, kabwg kat yia kabe Inpia, BAGRN TuXOV MPoEeVATEL OTLG EYKATAOTAOELG KAt TOV EEO0TTALOUO TOU
MNEAATH katd tnv uAomoinon tng Ynnpeoiag. € nepimtwon mMANRpeAoUG apoxng TG Yrnpeoiag kat pokAnong {npiag otov MEAATH, o $YNEPTATHS unoxpeoutat otnv avopbwon
™G {npiag mou Ba unootet o MEAATHS.

Ma omolodAmote AT, mapamnovo, r Stapaptupia, oXeTWOUEVO/N UE TOV TIPOYPAUMUATIONO fi/Kat TV TtapeXOpevn Yrinpeaoia, o MEAATHE unoxpeoUTal va YVWOTOMOLAOEL AUTO 6TNV
Zeni®, apeAAnTi KoL TAVTWE To apyoTepo eviog éka (10) npuepwv amod TNV npepopnvia mou €Nafe Xwpa To yeyovog, Héow Twv SLalAwv enkowvwviag mou avadépovtat akoAoubwg:
i) TnAedwvika oto 2111023410 (Aeutépa £wg Mapaokeur 09:00 - 18:00)

ii) nNAekTtpovIKA péow amootoArng NAEKTpoVIKOU pnvUpatog (email) oto homeservices@zenith.gr
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16. Ektdg amd g attieg mou mpoPAénovtal amnod v keipevn vopobeaia, n mapovoa JYMBAZH YNHPEZIAS unopei va kotayyeABel povov yia ormoudaio Adyo kat, wg onoudaiog Adyog
VoEeital, EVOEIKTIKA, pia €KaoTn TwV AKOAOUBWVY TIEPUTTWOEWV:

i) H mepintwon mou o MEAATHE mpoBei o (mpdwpn) KatayyeAio TG cuoxeTW{OMEVNG e TNV Tapovoa cUUPAcnS pounBelag NAEKTPLKAG evépyetag i duoikol aepiou, pe
OTIOLOVSNTIOTE TPOTO KAl yLa 0TtoLovSAoTe Aoyo, fi av UTtoBAANEL aitnpa eKPoowWnnong o€ GANo tapoxo.

ii) H nepintwon mou katayyeBei n cupBacn cuvepyaciag petafy tng Zeni® kat tou ZYNEPTATH tng, o omoiog mapéxet tnv Yrnpeoia yla A\oyaplacpo tne.

iii) H mepintwon mou o MEAATHE anoxwprioetL oo Tov wg dvw opL{OHEVO TOTIO KOTOLKIOG TOU KL LETEYKATAOTAOEL.

iv)  EGv o MEAATHS 8&ev eKMANPWOEL TLG UTIOXPEWOCELG TANPWHAG TOU EVTOG TWV KAOOPLOUEVWV NUEPOUNVLWV VLA OPLOUEVEG EK TWV CUUPWVNBEVTWY UTtNPESLWY fi/Kat To cUvoAo
QUTWV. H pn pocnkouoa, EUMPOBESUN Kot OAOCXEPNG TPAYHATOTOiNoN omolaodrmote MANpwiAG cUMPWVA HE TOUG TapOVTEG cUNdWVNBEVTEG Opoug, KaBWG KaL n Urapén
OTOLXOSATIOTE KATAOTAONG TPOCWPLVAG 1 LOVIUNG adepeyyuoTnTag K pHéPoug Tou MEAATH, Sivel autopdtwg to Sikaiwpa otnv Zeni® va avooTellel TIG TIOPEXOUEVES Kat
oupdwvnBeioeg pe tnv mapovoa unnpeoieg fi/Kat va Teppaticetl Ty Yrinpeoia, alnpiwg yia tyv idla.

v) Edv StamiotwBel 6t o MEAATHE, yia xpovikd Stdotnpa peyolutepo twv tpLavta (30) nuepwy, mapafaivel, umaitia i avunaita, tg Statdéelg twv Opwv tng Yrnpeoiag, n
KAVEL KaKr Xprion Tng Yrnpeoiag, i 6& CUUHOPDWVETAL TIPOCNKOVIWG UE TLG AMOLTACELS TNG YInpeoiag. £Tnv mepintwon auth, n Zeni® kowomotel dxAnon otov MEAATH,
Bétovtag mpoBeopia TouAdyLoTov TpLdvta (30) NUEPWV yLa TV dpon thg mapdpaocng. Eav n mpoBeouio auth mapéABeL ampaktn, n Zenid €xeL To Sikaiwpa va katayyeilet ™
SopBaon alnpiwg. Epooov n ev Adyw evnuépwon tou NMEAATH AapBdvel xwpa kat ehdyLotov tpavta (30) npépeg mptv and tnv Aon g upBaocng, n LVpBacn AVetat otov
nipoPAenOpeVo Xpovo, aAwg mapateivetat autodikaiwg yia tptavta (30) nuépec.

17. HZeni® Swatnpei to Sikaiwpa va mpoPei og ahhayr Twv Opwv tng Yrinpeoiag, evnuepwvovtag tov MEAATH pe atoptkr eldomoinon kat Le kabe npoodopo PEco ToUAAXLO TOV TpLavTa
(30) nuépeg mpLv ard v €vapén TN LoxLOG Twv VEWV Opwv. Z€ Tiepinmtwaon mou oL aMayEg auTéG ouvendyovtal entBdpuvon tou MEAATH, o MEAATHE éxel Sikaiwpa va katayyeilet
adnuiwg tnv mapoxn tng Yrnpeoiag evtdg Sekamévie (15) NUEPWV o TNV EVNUEPWAT) TOU.

18. Hmpdéwpn Alon tng mapoloog UUPBOONG, CUVEMAYETOL QUTOMATA TNV Ao TOU SIKOLWHOTOG Xprong TG Yrinpeotiog ano tnv nuepopnvia AUong Kot pHeTd.

19. Ta Aedopéva Npoowrikol Xapaktipa tou MEAATH mou adopolv oTnv mMapoxr TG SUYKeEKPLLEVNG Yiinpeotiag Ba tuxouv enegepyaciag amnd tn Zenid, kabwg kat ard tov YNEPIATH,
HETA a6 TNAedwvikr emikowvwvio tou MEAATH pe tov Teleutaio, yia tov okomd napoxrig tng Ynnpeoiag, cupdwva pe TG SLatdéeLg tng ekdotote LoxUouoag EBVIKAG kat Evwotakig
NopoBeoiag mou Siénel tnv npootacia Asdopévwy Mpoowrikol Xapakthpa nephapBavopévou tou Mevikol KavoviopoU (EE) 2016/679 yia TV mpooTtaoio Twv GpUOLKWY ITPOoWITWY
£vavtlL tng enefepyaciog Twv Se6opévwy TPoowkoU xapaktripa. MNa nepattépw nAnpodopieg oXeTIKA e TV eneéepyacio Twv npoowrikwy Sedopévwy tou NMEAATH, o teleutaiog
€xeL tnv Suvatotnta va evnuepwBei oxetikd ard tnv MoAttkr Artoppritou tng Zeni® otov cUvEeopo www.zenith.gr/privacy/

20. T kdBe Stadwvia Petafd Twy ZUpBaropevwy Mepwv, o MEAATHS prnopel va aneuBuvBei otov uvriyopo tou KatavaAwth, i og kabe GAo apprddlo dpyavo mou mpoBAEneTaL amnd
v keipevn vopoBeoia, to omoio Aettoupyel wg e§WELKACTIKO OpPYaAVO CUVALVETIKNAG emiluong KatavoAwTikwy Stadopwv, epdoov €xel e§avthoel v Suvatotnta Ghtkol
StakavoviopoU pe tov MpounBeutr tou. e mepintwaon mou Sev €xeL emteuxBel cuvaLVETIKR emtiluon, appodila eival Ta TOALTIKA SkaoTtripla TG MOANG tThg Oecoaiovikng.

21. ‘OhotoLmapdvieg 6pot cupdwvoUVTAL WG OUCLWSEELG. H akupdTnTa A N akupwaoia evog 0pou Sev embpa He KAvEVA TPOTIO 0TO KUPOG TWV UTTOAOITWY Kal §& GUVEMAYETAL TNV aKupOTNTA
0AOKANPNG TNG ZUUBaAONG.

YNOrPA®H / ONOMATENQNYMO MEAATH TONOZ & HMEPOMHNIA YNOrPA®H SYNEPFATH/YMAAAHAOQY ETAIPEIAS
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